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A Parent's Guide to Getting Started with “Edulink One” 
There are two ways to use Edulink One: through a web browser like Google Chrome or through an app 

you can download to use on your mobile device. The Edulink One app is available for iOS and Android 

devices. 

Web Browser Instructions 
This is your school’s individual login link if you use a browser to log in.  

Start by going to https://www.edulinkone.com/#!/login?code=wyvern  or if you are not using your 

school’s direct link, visit https://www.edulinkone.com/.  

After clicking the link this will take you straight to the Edulink One login page for your school.  

If you do not have a direct link, you will need to enter your School ID (wyvern) or Postcode (SO50 7AN) 

and press Next. Your School ID will have been sent to you by the school.   

If you forget your username please contact edulinksupport@wyvern.hants.sch.uk.  

If you forget your password please use the reset login link on the EduLink login page. 

 

 
 

Enter your Username and Password that the school has sent to you. If you have not received an email 

with your login details, please contact edulinksupport@wyvern.hants.sch.uk to request one.  

Once you have filled in the username and password boxes with your login details, click LOG IN to get 

started. 

https://www.edulinkone.com/#!/login?code=wyvern
https://www.edulinkone.com/
mailto:edulinksupport@wyvern.hants.sch.uk
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Downloading and Using the App 
The Edulink One app is available for iOS and Android devices. You can download from these links or 

search in the App or Play stores. 

Apple App Store 

https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=uo%3D4 

Android Google Play 

https://play.google.com/store/apps/details?id=com.overnetdata.edulinkone&hl=en 

 

If you are using the mobile app you will see the screen to the left. You must input your School ID 

(Wyvern) or Postcode (SO50 7AN) and click the Next button to continue.  

This is followed by the USERNAME and PASSWORD screen where you need to enter the login details your 

school has sent you. Once you have filled in all three boxes with your login details, click LOG IN to get 

started. 

 

If you forget your username please contact edulinksupport@wyvern.hants.sch.uk 

If you forget your password please use the reset login link on the EduLink login page. 

 

https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.overnetdata.edulinkone&hl=en
mailto:edulinksupport@wyvern.hants.sch.uk
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Main Screen 
Once logged in, you will see the main screen in Edulink One. The information held in your account relates 

to your child/children. You will be able to navigate through the different sections of Edulink One by 

clicking on the icons, e.g. to view your child’s attendance, click the Attendance icon.  

Please see an example of the main screen below.  
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Behaviour 
The behaviour button will give you access to view behaviour records, detentions and 

lesson behaviour, which have been assigned to your child. Information on detentions 

and graphs on lesson behaviour are also shown. 

 

Behaviour Records Tab 

This tab will show you detailed information about any behaviour incidents which have been logged on 

Edulink One by staff. As the example below shows, each behaviour incident that has been recorded will 

show you when the incident occurred and details about the incident such as the type, location and the 

action taken. 

 

Detentions Tab 

The detentions tab will show you any detentions which have been assigned to your child, including the 

date, start and finish times, the location and whether your child has attended. 
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Achievement 
This section is where you can view information on positive  achievements that have 

been awarded to your child. Very similar to the behaviour section, you are able to see 

who awarded the points and the reason for the award.  

See the example below. 

 

Timetable 
 

Parents and students both have access to this section, which allows you to view your 

child’s school timetable. This shows you information on what lessons your child has 

each day and who the teachers are for those lessons. 
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Homework 
 

The homework section operates as a standalone homework system where teachers 

can set homework through Edulink One. Students can see what homework has been 

set when it is due and they can also mark it as completed. 

The student and parent will see the homework in a list format; this can be organised 

by clicking on the headings. 

 

The student and parent can then click on the text of the homework to read the requirements. To exit this 

just click on the X in the top right corner. 
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Once the student has completed the homework assignment, they should click the  Completed button to 

notify their teacher the work has been done. It is important to note that parents can only view set 

homework.  

For work that is to be handed in, the teacher may ask for the work to be emailed or sent to a Teams or 

Google Classroom location or any shared drive solution the school may use.  

 

Once the student has clicked completed, they will need to wait for the teacher to review the work. 

If the teacher has an issue with the homework, then they will contact the student. 

Please Note: Students can add their own homework using the Add Homework option. This will not be 

reviewed by the teacher but can be used to help students create a study plan, self-assessments, etc... 

 

They would need to provide a title, subject and due date and some text of what this activity is about. This 

could be used to show teachers extra work completed.  

 

 



   
 

 

-9- 
 

Forms  
 

You can fill out a form sent by the school in the Forms icon. Schools will send out 

forms for many reasons: school trips, meal selection, permission forms etc...  

The forms screen is created as a list, providing details about your child/children, the 

due date and whether you have completed the form or not.  You need to click on a 

form to fill it out.

 

A new window opens where you can read the details regarding the form and make any necessary 

selections or comments. 

 

To fill in a form, select an answer from the dropdown list, e.g. yes or no. Then press Submit.  
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Attendance  
The attendance area lets you see which lessons your child/children has that day and 

whether they have been marked as present or absent. In the Attendance Today tab, 

you can see this for both statutory registration and lesson registration.  

Below the statutory registration information is a list of the child’s lessons for each 

period of the day.  

 

 

Additionally, the school has the option to allow you to see data regarding lesson attendance for the 

academic year, as well as statutory month data and statutory academic year data. The data in these 

sections appear as pie charts like the example below.  
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Noticeboard  
The noticeboard is where parents can see news and upcoming announcements from 

the school. The schools newsletter ‘This Week @ Wyvern’ will appear here.  

There is also a snippet section at the top that displays important announcements, 

like the date of the school panto. 

 

 

 

Calendar 
Here you can see the events that are going on at the school, such as term dates, 

staff training days, school events and more.  

Homework can also be displayed for parents, linking the calendar up with the 

homework area in Edulink One.  
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Manage Your Calendar 

To manage your calendar, you need to go to the cog in the top left corner of the screen and click on it. 

Then, you need to click on Manage iCal.  

 

In Exports, you can export your child’s Timetable and school Calendar. To do this, press on the ‘toggle’ to 

turn on the export and then copy the link. 

 

Afterwards, go to Imports and press the +Add button.   

 

Import your child’s timetable and school calendar into your personal calendar, such as Microsoft 365, by 

pasting the link in the URL field. Give the calendar a name and click the Add button. 
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Clubs 
Clubs are a great way for your child to get involved in extracurricular activities. 

Parents can use the Clubs area to help their child sign up for open clubs the school is 

running. For any invitation only clubs, parents will see these under the My Clubs tab.  

 

 

To help your child join a club, click on the club in the All Clubs tab. 

 

Once you have clicked on the club, a new window opens where you can read about the club and decide to 

join it. 
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To join the club, parents should click on the Join Club button. It will now appear in your My Clubs tab. 

 

Parents can also view a child’s attendance at a club. This appears after the fact and not during the session 

of the club. 

 

 

Absence Reporting 
 

This feature allows you to send a direct message to the school’s attendance officer to 

notify the school of your child’s absence or upcoming absence.  

The example below shows you how to select the time and date for the absence 

request and the reason for the absence. All of your child’s details will automatically be 

filled in for you, saving time and effort. 

 

 


