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Cleaner Job Description

	Reporting to:


	Cleaning Supervisor 

	Responsible for:


	To ensure that designated areas of the college premises are kept in a clean and hygienic condition

	Liaising with:
	Headteacher, Deputy and Assistant Headteachers, teaching staff, relevant support staff, governors, students and parents 

	Working time:


	Monday to Friday 12.5 hours per week

52 weeks per year 

	Salary/grade:


	Scale A

	Specific Responsibilities
	· On a daily basis, to empty litter bins and remove other larger rubbish in the designated area (e.g. classrooms within a particular department, or larger spaces such as halls and dance studio, or toilets) and to take full rubbish bags to the bin store. 
· On a daily basis, to clean the designated area using a vacuum cleaner or powered floor cleaner depending on the floor surface and size of area. 
· On a daily basis, to clean and polish classroom desks or tables.
· If allocated areas that include toilets, on a daily basis, to clean all toilet pans and basins, top up toilet rolls, paper towels and soaps.

· To clean chairs as required as per the cleaning schedule for each area. 
· To dust skirting boards, window sills and ledges, and door frames and to remove cobwebs as required as per the cleaning schedule for each area. 

· To remove graffiti as required. 

· To monitor stock levels in relevant cleaning store and to request additional stock from the Cleaning Supervisor as required. 

· To report any issues of concern to the Cleaning Supervisor. 

· To ensure all cleaning equipment and chemicals are used
appropriately according to manufacturer’s instructions and to ensure that cleaning chemicals are stored away safely at the end of each shift. 

· To undertake deep cleaning of designated area during holiday periods including deep cleaning carpets, removal of chewing gum, cleaning behind large items of furniture, etc as per the cleaning schedule for each area. 



	
	· Cleaning, washing and sweeping the designated area. 

· Emptying of litter bins and removal of other larger rubbish. 

· Polishing and dusting where appropriate.

· Using powered equipment (e.g. vacuum cleaners, floor scrubber and polishers) where appropriate.
· Cleaning showers, changing rooms and toilets
· Undertaking deep cleaning of designated areas during holiday periods. 

Duties and hours of work may vary according to the operational needs of the college and staff may be redeployed in other areas to cover staff absence. 


	Other Specific Duties

· To carry out all duties in accordance with the college’s Health and Safety Policy.

· To be aware of the college Child Protection procedures relevant to the role.  

Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified.  Employees will be expected to comply with any reasonable request from a manager to undertake work of a similar level that is not specified in this job description.  Employees are expected to be courteous to colleagues and provide a welcoming environment to visitors and telephone callers.  

The school will endeavour to make any necessary reasonable adjustments to the job and the working environment to enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition.

This job description is current at the date shown, but, in consultation with you, may be changed by the Headteacher to reflect or anticipate changes in the job commensurate with the grade and job title.

Date: Dec 2021



Person Specification 

	Area

	Essential
	Desirable

	Qualifications
	· Willing to undertake qualifications or relevant training as required


	

	Experience
	· Experience of undertaking a range of cleaning duties 


	· Experience of working in a secondary school

· Experience in a customer focused role

· Awareness of Health & Safety Regulations relating to cleaning materials and equipment

	Knowledge and Understanding
	· Work individually with limited supervision work as part of a team effectively and supportively 

· Able to communicate clearly and follow instructions 

· Able to maintain confidentiality

· Able to manage time effectively

· Able to use initiative to deal with unexpected problems

· Awareness of child protection and data protection issues relevant to the post


	

	Skills and Attributes
	· Well organised and methodical approach to work 

· Good attention to detail 

· Desire to deliver a high quality service to customers 

· Flexibility in response to the changing demands of the post 

· Able to manage some lifting and carrying

· Willingness to take responsibility for standard of work


	


