
FREQUENTLY ASKED QUESTIONS 
 

Why is the college remaining open if there is a confirmed case? 

The guidance from Public Health England is that schools remain open, providing that anyone 

who's been in close contact with the confirmed case self-isolates for 14 days. This minimises the 

risk of cross contamination and means a school can remain open providing it also has Covid 

secure measures in place which makes the school a controlled environment (e.g. those set out in 

our Covid contract). If a school develops multiple cases within the same student bubble then we 

will take advice from Public Health England. 

 

Is the college being deep cleaned?  

As part of our COVID secure procedures we have put in place additional cleaning routines 

throughout the day to ensure that high contact areas are regularly cleaned. Each evening, the 

college is cleaned more deeply than usual to prevent the virus remaining present on surfaces. All 

these measures ensure that the college does not need to be closed for cleaning.  

 

Is my child safe? 

Wherever children go during a pandemic, there is a risk of infection. However, schools are 

"controlled environments": even before the pandemic, they are highly contained, ordered places. 

Our 50 additional precautions, as set out in the Wyvern Covid Contract, have been designed to 

minimise infection so that when infection occurs, transmission will be low. The risks are greater 

out of college in uncontrolled environments: behaviour beyond the college gates where no 

systems of hygiene, social distancing, enhanced cleaning or use of protective equipment like face 

masks occur.  

We also know that if healthy children do get Coronavirus, they are less likely than adults to have 

symptoms or to become very unwell.  

 

 

Should I keep my child at home if they have an underlying health condition or live with 

someone who is in a clinically vulnerable group? 

Although Covid causes only mild illness for most young people, it can make those with certain 

pre-existing medical conditions very ill. We appreciate that this is an especially difficult time for 

families where someone is clinically vulnerable and that the decision to send your child to college 

in these circumstances is not easy. Our Covid contract has set out the measures we are taking to 

keep your family safe and this latest letter explains our response to a positive case of Covid in the 

college. If your child or family member is clinically vulnerable and we have contacted you to say 

your child has had close contact with the infected person, they will need to self-isolate anyway 

and you might like to discuss this development with their medical practitioner.  

 

What should I do if my child has been in contact with an infected person? 

In order for your child to be at risk of infection, they need to have been in "direct close contact" 

with an infected person. This is defined as anyone who: 

1. Spends significant time in the same household. 

2. Has had face to face contact within one metre. This includes being coughed on, having skin to 

skin physical contact or contact within one metre for one minute. 

3. Has been within two metres for 15minutes or more.  

4. Has travelled in the same vehicle.  

Even if your child was wearing a face covering when they had close contact with the infected 

person, they will still need to self-isolate. 



 

We have a central bank of seating plans for lessons which means we have been able to identify 

which students have been in direct close contact with the infected person. We have notified the 

parents of these students already. We have worked with the student and Public Health England 

to identify other people who have had direct close contact with him/her. All those in direct close 

contact need to self-isolate for 14 days. 

 

If my child has to self-isolate, does everyone in my household? 

No, only your child who has been in close contact with the infected person should self-isolate. 

Neither you, nor any other member of your family needs to self-isolate just because your child 

has come into close contact with an infected person. You will need to self-isolate if you have also 

come into contact with the infected person out of college and remember you will need to self-

isolate if you have symptoms. However, if your child has been in close contact with the infected 

person, they should try to maintain social distancing at home from you and other family 

members.  

 

I suspect my child was in the same class as the infected student. Shouldn't they be they 

self-isolating? 

Students do not need to self-isolate if they are in the same class as an infected person unless 

they have had direct close contact with that person. (Please refer to the definitions of close 

contact above).  

 

I am worried about how my child is reacting to this news. Should I keep them at home? 

We appreciate that some children will be experiencing worry, anxiety or fear. If your child is at risk 

of infection because they have been in close contact with the infected person, we will have been 

in touch with you to advise you to keep your child at home for 14 days. If we have not got in 

touch with you and yet your child is still worried, please reassure them that they have not had 

close contact with the infected person and that they can minimise the risk of being infected by 

following the measures set out in the Covid contract. Please do let us know if your child is very 

anxious as we can support them at college too. It is important for us to work together to support 

an anxious student in attending college as we believe their wider mental health and wellbeing are 

best served by being in college. 

 

If my child is self isolating, how can they access their school work? 

We have set work for students to access from home. In the student shared area of the central 

Foldr, there is remote learning work organised in a year group sub folder with then subject 

folders within that. The work is clearly date marked to show which pieces of work need to be 

completed in each week of absence. Completed work should be emailed to the subject teacher.  

 


