
 

 

29/11/20 

 

Reference: COVID – 19 Memberships, Post Autumn lockdown 

Dear Member, 

 

  Following the Government announcement for leisure facilities to reopen on the 02/12/20, we are 

writing to inform you, that all memberships held on pause during both lockdowns will resume as of 

January 2020.  

As you are aware, we enabled many memberships to remain on pause during the July-November 

period, as we certainly appreciate that some members felt anxious about returning, or had to hold 

off for personal reasons, including shielding. 

For those still in such circumstances, please contact p.bartlett@wyvern.hants.sch.uk to request your 

account to remain on pause.  However, Ashbourne have advised that moving forward, in relation to 

Direct Debit law, a monthly amount must be collected and accounts can’t remain on long-term hold.  

Therefore, we propose that we collect the monthly amount of £1 until you feel ready to return.  If 

you do not wish this to be the case, then please email Phil (as above) to request a full cancellation of 

your account. Full closure will include a final contracted payment as stated in the T&C’s of your 

Direct Debit contract. 

Direct Debit membership accounts that stemmed from our 2019/2020 New Year Offer, must still 

oblige the 3-month contract period, prior to cancellation.  Likewise, for any other member 

requesting cancellation, the usual contracted 30-day cancellation period applies. 

Please can we remind all members, those that cancel their Direct Debit, direct with their bank and 

fail to honour the 30-day cancellation period, will be contacted by Ashbourne Management 

requesting full final payment of your contracted balance and an additional admin charge for 

breeching contact T&C’s. 

Please can all who are on an annual membership, come to reception upon your return to agree your 

new membership expiry date, with the lockdown period credited to your profile. 

mailto:p.bartlett@wyvern.hants.sch.uk


We will continue to operate under all relevant government guidelines for such facilities, as we did 

over the summer period.  In addition to previous operations, we have implemented a new 

procedure in fitness classes, to ensure your safety. 

All class participants will need to be marked off on a register as to the position marker they are 

assigned to stand on in class.  This will enable us to identify anyone in close proximity should a Covid 

case be reported.  Markers will be spaced at the recommended distance of at least 2 metres. Class 

sizes have been reduced to a capacity of 12 to best ensure social distance.  During this time, with the 

lower capacity, we request that members only pre-book one class at a time, rather than back to back 

classes.  

May we also insist that inline with campus rules, all members must wear a mask onsite and in the 

reception area.  Masks may be removed when entering the gym or fitness class. 

We are excited to be opening our doors again, and welcoming back all the friendly, familiar faces 

we’re so used to seeing.  Again, we would like to thank you in advance for your co-operation at 

following all new procedures across the facility and the respect you all show towards staff and your 

fellow member. 

 

Yours sincerely 

 

Phil Bartlett 

Sport & Fitness Co-ordinator 

p.bartlett@wyvern.hants.sch.uk 

023 80 603229 
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