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10 March 2021 
 

Reference: COVID – 19 Memberships, Post Lockdown 
Dear Member 
 
Following the Government announcement for leisure facilities reopen on the 12 April 2021 (scheduled as per 
Government road map), we are writing to inform you that all memberships held on the reduced rate of £1pcm 
during lockdown will resume as of April 2021.  
 
We certainly appreciate that some members may still feel anxious about returning, or wish to continue to hold off 
for personal reasons, including shielding.  For those still in such circumstances, please contact 
p.bartlett@wyvern.hants.sch.uk to request your account to continue at the reduced rate of £1pcm, until you feel 
ready to return. 
 
Our correspondence has varied over the past year due to ever changing circumstances.  As stated from March 
2020, we chose not to do a blanket membership freeze, as many members expressed their wish to continue to 
support the facility as best they could during these challenging times.  Being a community facility, we welcomed 
such support shown and thank you once again.  All our correspondence has clearly outlined that members who 
wish to freeze, cancel or later reduce their payments to £1pcm were to act, either by contacting Ashbourne direct, 
or by emailing Phil Bartlett (Sport and Fitness Co-Ordinator). 
 
Such guidance and all updated information has always been emailed, texted, displayed inhouse, put on social 
media and on the Wyvern College website for all members to access, should members wish to make changes to 
their account. 
 
We hope we have been clear throughout this period regarding our procedure for membership payments, and 
adjustments.  We have made changes requested by members throughout the lockdown and tiered restriction 
periods however we will not be in a position to retrospective refund any payments that have not been amended in 
accordance with our guidance.  
 
Direct Debit membership accounts that originated from our 2019/2020 New Year offer, must still oblige the 3-month 
contract period, prior to cancellation.  Likewise, for any other member requesting cancellation, the usual contracted 
30-day cancellation period applies. 
 
Please can we remind all members those that cancel their Direct Debit direct with their bank and fail to honour the 
30-day cancellation period, will be contacted by Ashbourne Management requesting full final payment of your 
contracted balance and an additional admin charge for breeching contract T&C’s. 
 
Please can all who are on an annual membership, come to reception upon your return to agree your new 
membership expiry date, with the lockdown period credited to your profile. 
 
Reopening 
 
Moving forward from 12 April 2021 when we open our doors again, we would firstly like to say welcome back and 
thank you.  As a thank you to you all, we will be reducing your monthly Direct Debit payments by 15% until 
December 2021.   
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Secondly, all “Live” members will be automatically entered in to our thank you raffle (draw date to be announced).  
Prizes will include a Fitbit, headphones, annual membership pass, vouchers and other fitness related goodies.  
For any ex Wyvern members or new members looking to join with us, we will be waiving the £25 joining fee and 
offering all our memberships (apart from PAYG sessions) at the reduced rate of 15% until the end of 2021.  So, the 
sooner you sign up, the more you will save. To all our current members can we remind you that for any referral for 
a new monthly or annual membership you make, you will get your following months Direct Debit for just £1, so 
spread the word. 
 
We will continue to operate with the online booking for all fitness sessions: 
https://secure.ashbournemanagement.co.uk/bookinguk/index.aspx?fn=grbb3  
 
Again, please can we request that you only book the one session at a time.  If when you attend that session and 
wish to stay longer, and there is availability then you can book either online, or at reception when you arrive. If you 
are unable to attend any pre-booked session, please be sure to cancel the session on the booking page, to allow 
access for someone else.  Repeated failure, non-attendance/cancellations of sessions may lead to temporary limits 
to your booking profile. 
 
We will continue to operate under all relevant government guidelines for such facilities, as we did during 2020 to 
ensure your safety.  This includes measures ensure social distance and cleanliness on site.   
 
Lockers and saunas will continue to be out of action for the time being and we will insist that members from 
separate households don’t buddy up as training partners at this time.  Wherever possible we would request 
members not to use the changing area or showers unless essential. 
 
Wyvern staff will no longer have to manually take member temperature readings, as all facility users can now use 
the self-scan temperature scanner at reception.  We must insist that all users use this upon entry and admittance 
will be declined for anyone scanning a temperature of 37.3 degrees or above. 
 
May we also insist that in line with campus rules, all members must wear a mask onsite and in the reception area.  
Masks may be removed when entering the gym or fitness class. 
 
When fitness classes resume from 17 May - all class participants will need to be marked off on a register as to the 
position marker they are assigned to stand on in class.  This will enable us to identify anyone in close proximity 
should a Covid case be reported.  Markers will be spaced at the recommended distance of at least 2 metres. Class 
sizes have been reduced to a capacity of 12 to best ensure social distance.  During this time, with the lower 
capacity, we request that members only pre-book one class at a time, rather than back to back classes.  
 
All session times are outlined on the booking website and will be monitored by staff.  Therefore, can all members 
be sure to vacate their session promptly at the designated time to reduce session participant crossover and allow 
the next session to start on schedule. 
 
We are excited to be opening our doors again, and welcoming back all the friendly, familiar faces we’re so used to 
seeing.  Again, we would like to thank you in advance for your co-operation at following all new procedures across 
the facility and the respect you all show towards staff and your fellow members. 
 
Yours sincerely 

 
Phil Bartlett 
Sport & Fitness Co-Ordinator 
p.bartlett@wyvern.hants.sch.uk 
023 80 603229 
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